
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
… of a web-based computer system for: 

  •••• Case Documentation 
  •••• Caseload Management 

  •••• Budgets and Expenditures 
  •••• Outcome Reporting 

 

 
Take a Quick Tour of AWARE™ at 

www.AllianceEnterprises.com

TM



  

Welcome to AWARE™ 

Highlights of AWARE™ 

 
 

AWARE™:  Accessible Web-based Activity and Reporting Environment. 
AWARE™ is a fully integrated, comprehensive case management software system 
that works from any workstation in the office or in the field.  Personnel use the 
system to initiate the electronic case file for a customer and document the case 
from referral and application through closure and follow-up.  All data collected is 
readily available for automated reporting. 

 

 
From the AWARE™ Main Page, users can access any of the AWARE™ modules. 

 
 

• Accessibility:  Provides accessibility for individuals with disabilities and for 
personnel from remote locations. 

• Simplicity:  Screens are logical, consistent, sequential and streamlined.  Provides 
real-time reporting.  Web-based architecture minimizes workstation installation. 

• Accountability:  Incorporates internal and federally required data, regulations and 
reports through computer rules and transaction logging. 

• Security:  Maintains secure case data in a confidential manner.  Varied security 
levels.  Staff members require specific “personal security” to perform functions. 

• On-Going Upgrades and Enhancements:  Stays current with federal regulations, 
technology and Users Group recommendations through Alliance’s annual 
Upgrade, Maintenance and Support program. 



  

Design of AWARE™  
 

AWARE™ was designed by and for service providers. 
AWARE™ resulted from the combined efforts of over 1,000 professional agency 
staff that worked along side Alliance in defining the features, look and feel, and 
technical architecture of the software.  Today the AWARE™ national Users 
Group continues to be actively involved in prioritizing new features and assisting 
with the design of enhancements. 

 
AWARE™ is designed around the natural flow of the case process. 
 AWARE™ functions intuitively and navigation throughout the system is easy.  It 

works well with screen readers and voice input software. 

 
 

 
AWARE™ is a true web-based computer system using proven technologies. 

An authorized user workstation only needs Internet Explorer to access the system.  
The workstation connects to the central web and database server using the existing 
LAN/WAN or dial-up connection.  This scalable, “thin client” architecture 
simplifies distribution, workstation maintenance and software upgrades, offering a 
cost-effective solution for any size organization. 

 

 
This staff member’s caseload group is shown sorted by Status. 
 

Technology of AWARE™ 



 

Alliance Enterprises, Inc. www.AllianceEnterprises.com 
5421 Peninsula Drive SE  Tel:  360 456-7000 
Olympia, WA  98513-9229 Fax:  360 456-7100 

Customization of AWARE™  
 

AWARE™ can easily be adapted by an organization to closely conform to their 
business practices and procedures. 
The system has many lookup tables and parameters incorporated into its 
architecture.  When the scope of these parameters has been exhausted, extensions 
can be developed to add custom fields, rules and reports without impacting the 
ability to upgrade the system over time. 

 

AWARETM

Core
Functionality

Agency Extensions
Custom fields,
computer rules,
reports and case
types.

Federal requirements,
new functionality,
technology upgrades.

Agency Parameters

Custom lookup
tables and system
parameters.

 
 

The “AWARE™ Implementation Program,” developed by Alliance, provides the 
support needed to successfully adopt the system. 
The Alliance Implementation team provides extensive training for case service and 
technical staff on how to use and customize the system.  Alliance also provides 
programming services for converting data and developing fiscal interfaces. 

 

 
 

Alliance Enterprises, Inc. (Alliance) was founded in 1981 with the objective of providing quality 
consulting, training and system development services to business, government and education 
organizations.  The Alliance team is comprised of diverse individuals with extensive experience in a 
variety of technologies. 
 

Alliance has successfully been involved in over 95 system development projects and trained thousands of 
people.  Alliance has worked in more than 40 state, county and city agencies in twelve states on 
development projects encompassing vocational rehabilitation, drug and alcohol rehabilitation, accounting, 
grants management, automated tax payment, transportation construction management and traffic 
engineering.  Alliance assists clients in streamlining business practices, provides clients with cutting edge, 
user-friendly, interactive technology solutions, and facilitates and simplifies the “change process.” 
 

Today, thousands of personnel use an Alliance-developed information and management system every 
working day of the year.  For its customers, Alliance maintains on-going contracts in support of these 
systems with its customers. 

Company Profile 


